
			 
						    
					   

 

ProviderPay™ for Independent Pharmacies

Independent pharmacies play a critical role in the communities they serve. As trusted 

advisors to both patients and providers, pharmacists look out for the needs of many. 

Today, tightening margins, compliance concerns, and competition from large chain and 

“big box” pharmacies create unprecedented challenges for independent pharmacies, 

leaving many wondering who is looking out for their best interests. 

For over 10 years, NetDeposit’s ProviderPay™ service has served as the source for  

automated third-party payment management and reconciliation services for independent 

pharmacies. ProviderPay offers two products to meet your individual needs. 

	 	 ProviderPay Complete is a full reconciliation product that captures and reconciles  

		  claims to all remittance and payment types, including EOB and ERA, check and EFT.

	 	 ProviderPay ERA is an economical alternative covering payment and reconciliation  

		  services for the majority of your payers who have the ability to process electronic  

		  remittance and payments. 

With ProviderPay, you reduce time spent on banking activities, claims reconciliation,  

and payer collections so you can dedicate more time to your business and customers. 

Save money and time by automating your payment acceptance process.

Benefits:

•	 Spend less time managing and collecting third-party payments and more  
	 time caring for your customers and community

•	 Assure that third-party payments due to the pharmacy are received and  
	 write-offs are minimized

•	 Isolate payment or payer problems so they can be addressed quickly

•	 Manage your finances more effectively with visibility into your cash flow 

•	 Be prepared for audits and compliance reviews

•	 Reduce your exposure to PHI violations

•	 Predictable fixed monthly fee

Features

•	 Automate claim level reconciliation  
	 of your third-party payments (claims, 	
	 payments and remittance information)

•	 Identify and report your outstanding, 	
	 short-paid and zero-paid  
	 claims so you can take action

•	 Process payments and remittances 	
	 from all payers via any method  
	 (check, EFT, EOB and ERA) through 	
	 ProviderPay Complete 

•	 Process payments and remittances 	
	 from ERA-capable payers through 	
	 ProviderPay ERA 

•	 Provide you ready access to critical 	
	 information via a secure 24/7 online 	
	 portal and email reports

•	 Store claims and remittance  
	 information in a long-term archive

•	 Access to the same sophisticated 	
	 tools used by large chain pharmacies  

•	 Optionally, resolve open claims  
	 with the payers on your behalf with 	
	 MyAssistant 

•	 Optionally, process payer payments 	
	 for you and deposit money directly  
	 in your bank accounts
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